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Connector Licenses
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Below are the licensing details for each Connector and their validity
TEALADERR

Provider Status Expiry Date Actions
CLOUD CONNECTORS
Salesforce.com Valid Wed Mar 01 22:00:00 JST 2017 Manage
Connections
Mappings
Mapping Schemes
Remote Issue Links
Diagnostics
Licensing

Export
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Connector Licenses / License Details
ATLASSIAN MARKETPLACE . .
Salesforce Connector License Details
AT A DR
This page shows current licensing information for Salesforce Connector
FEAADER
CLOUD CONNECTORS Current license
Connections INITEEES You are currently using a license issued by Atlassian. You are good to gol
Mappings If you would like fo switch to a license issued by ServiceRocket, follow the steps on our documentation.
IMapping Schemes
Remote Issue Links End User License Agreement
Diagnostics By using the Salesforce Connector you agree to be bound to the End User License Agreement.
Licensing
Export
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The username of the Salesforce.com user to use to interact with
Salesforce.com, note that this user should have at the minimum, read, write
and update permissions to all Salesforce.com entities which is to be used
with this plugin.

Password” | ..........
The password ofthe Salesforce.com user specified above.

Update
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Connections

Cloud Connections

This section lists the connections to the externaliremote cloud systems that you have accounts for. You can create more connections using the form below.
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D Name Remote/Cloud System Application Link Actions
CLOUD CONNECTORS

Connections Add new Cloud/System Connection
Mappings
Type in the name of a system and select the type of system that you wish to connect to
Mapping Schemes
Name | SF Connection
Remote Issue Links
Give your Remote/Cloud system a name, e.g. "Production Salesforce.com”

Diagnostics

External System Salesfarce.com v
Licensing Type
Export Pick from one of the enabled Connectors in this list
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Connections / Add New Connection

Add New Connection
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TEALDER Basic Configuration

CLOUD CONNECTORS .
Name SF Connection

Connections
External System Type

Mappings

Mapping Schemes Application Link SF ApplicationLink v | © Manage Application Links

Remote Issue Links The application link to use to connect to the remote system, this will provide the authentication and configuration details for the remote system, to configure these
please go to the Application Links section in the administration console

Diagnostics

Licensing m Cancel

Export
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Connections

Cloud Connections

This section lists the connections to the external/remote cloud systems that you have accounts for. You can create more connections using the form below.
D Name Remote/Cloud System Application Link Actions

1 SF Connection Salesforce.com SF ApplicationLink Test Edit Wizard Remove

Add new Cloud/System Connection

Type in the name of a system and select the type of system that you wish to connect to.

Name
Give your Remote/Cloud system a name, e.g. "Production Salesforce.com”
External System | Salesforce com v
Type

Pick from one of the enabled Connectors in this list
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Configuration Wizard - Preferences

Cloud Connections

Default Configuration Setup for SF Connection

Please select which object type you weuld like to auto-configure for SF Connection. This will configure a mapping for the remote object, a mapping scheme for the remote object as well
as associate the mapping scheme to the selected project(s).

Which remote object would

T=2 v
you like to configure for?

Please select which project(s) | pcom (SBR)
you would like to associate the Apple (APL)
configurations with: | Banana (BAN)
CaseManage( SF Connection) (SF) 1
Qrange (ORG)

Would you liketo @ vyes No
automatically associate the
field with all screens?

Create Configurations
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Configuration Wizard - Completed

ATLASSIAN MARKETPLACE Cloud COnneCt|OnS

L TPE A OiER

TrAVOERE Default Configuration Setup for SF Connection

CLOUD CONNECTORS Default configurations completed, pleas view the default mapping
Connections

Mappings

Mapping Schemes

Remote Issue Links

Diagnostics

Licensing

Export

1. Y1 RXZa1—H5 Mapping
Schemes| UVOBEDVU WO T BEWizardlC K> TERENET I A I DV VE YT I+ — LBRENERTETE I,



4. 857 MNDSalesforce ZT7I D~ (UF—X) LHREBEOREA

2. Subject (Salesforce MT—XDHRFEF. T—XFES) EAHL.

3.

XIIRA = B~ At -
CaseMana E(SF Connection) / SF-1
O"ﬂ' g )
w Test JIRA Issue 001
Ao
o= & IRE (=% LT | O/ - | AIERANE T B
I =4 {EEO S [y
47 @azy | T ALDE T4z X 0 —570-0FT) frepress
& BRE T Medium | $EEE R AR
S Salesforce® 7 A4 FED ey
) DT — =
A TIHRTEER S F e
SPIEET 2 AORETT . e e -2 )
. anage Application Links aft
AL U DR AR (P T #mB
e A, it BE. F3B
)
FEm HipChatT 4231wy,
FOT4ET4 Sl
IAT | A EEOT R AR e Attachments b
[l 2t

. REESHEEENS. TZ0ft] #2)vwD L. [Manage Application Link | % 3&iR

ZOFREBO T A i al T ET A PHIpChatl SERRL TUEE

B2 PIoaR— -

D ESIFY
8938 LTS
[ s s fz
0
© “ORBOT o TEPETD

s

s

¥ Subject A1 TRemotelDIFBEEMICEREST NS,

FAddT —X ] RIVEDY WD

RemotelDIdSalesforce T —XEHEOURLICRTREND, ) https://XXX.salesforce.com/5006F00001Kt4U6

i SFA

w Test JIRA Issue 001
Manage Application Links

Subject: 00001031 - JIRAT ZO—HD2 Remote 10: | 5006F00001Ki4UB0AJ

Remote System and Object Type Remote ID(s)

+ Add T—2

Operations

Create New 7 — A from this Issue

[Pull Changes] Y DO&EDOU WD

Salesforce MT — X & MAEIEAMERING B & EE EEBIC Successfull

I R~

{ SF-1

w Test JIRA Issue 001

Manage Application Links

Subject: Remote ID
Remote System and Object Type Remote ID(s)
SF Connection 7 —23 5006F00001KI4UGQAJ

+ Add T—2

Operations

Unlink Push Changes Pull Changes

Create New 7 — 2 from this Issue

synchronized data.] E&RRINDB,



https://ap4.salesforce.com/5006F00001Kt4U6

4. AT TERORT

[[EHE7T : Salesforce M —X]
.

salesforce ':r

NGBS+ B AP a b

h—h  Chatter Fe2—> Y-+ IEPE ERSIREIEE 3 mbTl 28 B | 72| a3y HEig LR Besahbk o+

JRANZO-ATALTLES. B, ERERLTOE. DERI0T [

TERRE 2017702701 15:21

R MNew
BAE Low

Y2 Fis TR

SHE LTERL

BE AR | A0Ho0-X | JP-

ﬂ-ﬂ@%

Q0001031

Other
Perforrrance
2017/02/00 15:21

N (72 Y, 2017/02/01 1521
JRAS DS

JRANAN AL TLEI,
Hiceiz, EREBLTLS,
niExsoT. [FEEHEL TEL L.

Up—sell / Gross—sell Opportunity

"E  AF | r20ho-X JP-

EE
e

R Mew
SR Low

Y | e ek
AR & A
ER

Phone

Hn—XHE
Eneneering Req Mumber
SLA Violation

weEnE TN, 2017/02/01 1521

Customer O FAES 00001031
JIRAD AO—4"
Lia
FeBE2 e B2
W= (0) -
A
EBPR O
5= Pt
SRR (o) P
=3k (1) BB EEfEE
I L HE>
ST (o) o
AR (1) 5]
#-7HEF
Product
Potential Lib ity
PR
Ha
B
FREL
V=3

-V FAENTLE EA .

MRV —Da SR | 31

Wa-VaADEE

Wa=ban@nLr 2

EETE

3R ToDo| | RTTEH

JEETFEONLT 2

[[EHA%  JIRADT —X]
E==N

SHBAMSalesforceMT —XMHRBCLEZT TN,

F Iz, Salesforce MT—XMT—XAXY RAJIRAO I X Y REICBIIE NIz,

jo ]

00

CaseManage(SF Connection) / SF-1

JRAMZA—& 5

LiRE | O3t FWAT  TOM - IR
=]

A7 Sl

BRE 1 Medium

Sl SalesforcelEi%= 2t

SF ApplicationLink
Case Reference

A
JRADAO—H 2L TLE T,
BRSNS, EREBLTS,
OAEEHOT, REFIEL TELL .

=TI

T B -
AT—H8R [ 70 o JipEenEEnE. o)
R FRFA

5006F00001Kt4UBQA] - JIRAR ZAO—5 V2

O TEANAE O FUTER, Eo1t 218

FOTHET

AT | ek fEROY BE FOT4ETa

~ [ Staff 8537 [ 250 F 280 - 955RT

HA S gt

Remote Attachments

B PIsE—t -

E—

HLE [ wgnaT

BB LTS

HEH [t starr g 1%

= o

DT © “OBBEDY 4L TEPILTE
aft

=] 315381

=58 9558

- HipChatF 12Hs2a2
ZOFREBDT 42 i 2 A T ET A P HIpChat] TR TS
L.

[ )




SEIORMAZREDFITE. HBESHNEENHMappingESNRECRBERTLZOT. BEEFRBETNEN D,
FREANROEBEEEZELZV\BE(E. CLOUD CONNECTORS (Mappings)(Z TSalesforce
DT —REFED T+ —ILROVYE Y IREEITOIHREND D,

SalesforceM7 — XIBERISEEAESTNLEVDOT. HEPUITIRENRH D, (BEAHETSICIE. APIEETRERSSD)
IX Y HIEBRETES, (Configure Mappings®SettingslC T, IX YV OEEHER. BEIXVROT7 YV IT—H. &Y

71 ILORBELEMBRETES)
22 ! https://docs.servicerocket.com/display/CFSJ/Configuring+the+Settings+for+Mappings


https://docs.servicerocket.com/display/CFSJ/Configuring+the+Settings+for+Mappings

5.:888N 5Salesforce #7I 15~ (5—X) &{ERR

2.

XJIRA

REEHEEENS. Z0f] #2)wvwo L. Manage Application Link | %&3&iR

O@ @ CaseManage(SF Gonnection) / SF-1
Test JIRA Issue 001
J\.o
o SEE ook TUST | TOM- | MIEAE  RT | B @ PIHTE— -
I @ frREDd o
247 @azy | T ALDE —nz (D —H7N—DEF) BLE (@ EEIe
& BRE T Medium | $EEE R AR oM LTS
e Salesforcell 04T EPL s [ s 2 2
) DauFe— = 0_
A S HRTEIR By F © “ORBOT S FERLTE
SPIEET 2 AORETT . e e -2 )
L T DT T ARRRR (FRL T %mB s
8 R ElE 2R E#E s
[
FEm HipChatT 4231wy,
FOTETA e ZOERBEDT (A Noial AT ET H HIpChatl SERL TS
IAT | A EEOT R AR e Attachments b
Biw | HE

[Create New” — X from this Issue| IR VED ) WD

/ SF-3

Test JIRA Issue 001

Manage Application Links

Subject: Remote ID:

Remote System and Object Type

Remote ID(s)

+ Add r—2

Operations

Create New “7—2 from this Issue




3. FEEM & SIcSalesforce (CT—XABMENE T,

s
salesforce "!
1

R HF ERGANER + BE  AMTEM—UD

hi—h  Chatter ¥ybA-v U-k WLk DEIGAEE /s SRR /B X Vh-33y i UiR-b Swvak-R o+

Customer O H—a#8 0001032 fRERB 2017/02/01 1635 KR New
AR Medium
Test JIRA Issue 001 a7 7R
SPERTARORETT.
A 2R b
Wa-tay () - Pl ITETTE e
—A03 b [y—2mon—%| | - -
BRTE O ’ 0
s D) [TF] Wik New
EHEE ©) y-1#% 00001033 BHEE  Medium
Fo2T (@) M3IARESE S WS RREH BiE
m3lkSs DEIREES AL
IR (0) L] RER
BRE
7-AmE ) F-JVEE 2017/02/01 1635 n-1aE
Product Engineering Req Number
Potertial Liability SLA Violation
tred (T - 3858) 2017/02/01 16:35 mewsrd TSRS 2017/02/01 1635

fr8 Test JRA lssue OD1
B eFEiET AN AORETY,
HABLYAD  Ug-sell / Cross-sell Opportuni

wE | AR y-2o0bn-X) ) OE-

RISV )1 -0 S8 EEE Y -SDORR W2 -Savpnnd (2
Y-S EEHENT O .




6.773J 10 ~OBEREAICDVNT

® Salesforce (7 —X) =>3R&
TOBEHEREI DNV ARBEVOTESRBETEEL,. (BBRMELZVESEE. RestAPIZ{ER T 37/LE DRAKNNE)
TEONBOHFREEITXIE. SalesforcedT — BED EBZFIC [Synchronize to JIRAL RS YIRERRTE S,
https://docs.servicerocket.com/display/CFSJ/Synchronizing+Salesforce.com+data+with+JIRA

F1— kYT IVISAD TSalesforce M —XBEE(CIIRAREE DEMHAORS Y EBMULTHE LT,
SalesforceMBREIBERL CLDALSHEHEICERETETIEBONET,

s
]

salesforce ‘r Search Search B> AHEE) v Setup  Help & Training Sales -
17

| Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Orders I-. I Solutions  Products Reports Dashboards +
Customer " Case Number 00001032 Created Date 2017/02/01 16:25 Status  New
3 s N 1 Priority Highest
Confluenceh* 20 —5 72 | Case owner I RS>

Confluencelf 20— LELIL. ZERAICHEREI A - 20— FIoA2R -k ~—Dul -
OREHESRL TOILED T . ERERE SO TREER LET. £/, Confluencel BT
RERPE SO T ERERE R L LR T HHEARE

RELATED LISTS Feed Details
Solutions (0}
Case Detail Edit | Delete | | Close Case || Clone S0
Open Activities (0) D =
Case Owner [N T 2 M8 [Chanael Status  New
Activity History (0) Case Number 00001032 Priority  Highest
Case Comments (0) Contact Name Contact Phone
Account Name Contact Email
Aftachments (0) Type Case Origin  Phone
Case History (5) Case Reason
Date/Time Opened ~ 2017/02/01 16:25 Date/Time Closed
Product Engineering Req Number
Potential Liability SLA Violation
Created By FAMRIE) 2017/02/01 16:25 Last Modified By [ =2 H3518) . 2017/02/01 17:08
Subject  Confluencefi ZA—4 |
Description  Confluenceff 20— LELTE.
SEBR SREFESRIS At — AM— T IR b, - —DREFE EHL T LD T

FRERE SO TREELMA LET.
. C%EUE"EE\ZEWH‘D\H@}*W SO SRR SRR L LT

CustomLinks  Up-sell / Cross-sell Opportuni

Edit | Delete| CloseCase | Clone | Synchronize JIRA Issue

Solutions View Suggested Solutions | o Find Solution Solutions Help (2

No Solutions Attached

® BEE-Salesforce (—2X)
Mappings¥EIBEOEH. hSVITa VETE NI AICEEEEYT 3,
https://docs.servicerocket.com/display/CFSJ/Synchronizing+JIRA+Issue+Automatically


https://docs.servicerocket.com/display/CFSJ/Synchronizing+Salesforce.com+data+with+JIRA
https://docs.servicerocket.com/display/CFSJ/Synchronizing+JIRA+Issue+Automatically

	Salesforce & JIRA Server Connector

